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PROFILE
Analytical and results-driven data analyst with proven experience transforming complex datasets into actionable business insights. Skilled in data visualization, dashboard development, and statistical analysis to support strategic decision-making. Adept at cross-functional collaboration, ensuring data accuracy and integrity to optimize performance across business units.
· Tools & Technologies: Power BI, Tableau, Excel, Microsoft Office Suites
· Programming: Python, R, SQL (database management, queries)
· Data Analysis: Predictive analytics, statistical modeling
· Other: Communication, project management, time management, cross-functional teamwork
EXPERIENCE
Data Analyst Intern Kent Computer Service (Remote) | Jun 2024 – Present
· Conducted analytical studies using Adobe Analytics, tracking user behavior to uncover workflow enhancements and deliver actionable insights.
· Developed marketing performance reports and Tableau dashboards, clarifying trends to drive B2B decisions and align stakeholders with company objectives.
· Assisted in website design improvements via CSS and WordPress, increasing user engagement.
Data Analyst State Farm, Dubois, PA | Jun 2022 – Jan 2023
· Utilized Excel and Tableau to perform detailed sales performance analyses, presenting data-driven recommendations to leadership.
· Created dynamic dashboards to monitor sales metrics, improving resource allocation and efficiency.
· Conducted workforce planning analyses for new locations, optimizing deployment strategies.
Financial Service Center First Commonwealth Bank, Dubois, PA | Sep 2021 – Jun 2022
· Evaluated financial portfolios to enhance risk management and client outcomes.
· Automated reporting workflows with Excel, increasing accuracy and delivery speed of key performance metrics.
· Analyzed customer service data to identify training gaps, collaborating across departments to improve client satisfaction.
Commercial Banking Support Specialist CNB Bank, Clearfield, PA | Dec 2017 – Sep 2021
· Supported regional commercial banking clients and branch teams, managing 80–115 cases daily with personalized, efficient service.
· Used Excel and CRM tools to identify support trends and client needs, consistently exceeding satisfaction targets (maintained >85% client satisfaction).
EDUCATION
The Pennsylvania State University — Functional Data Analytics 2023-2027
· Treasurer, Penn State Software Development Organization
